
WARRANTY TYPES

WARRANTY LENGTH

Install with confidence knowing that Urban Surfaces stands to protect you from unforeseen product failures. 

Warranty Coverages:
A. Lifetime Structural Warranty
B. Wear and Walk Through Warranty (Limited or *Extended)
C. Glue Bond Warranty

Product Line:

PRODUCT WARRANTY INFORMATION

www.urbansurfaces.com
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A. LIFETIME STRUCTUAL WARRANTY

Coverage of Luxury Vinyl Flooring products from the following manufacturing defects:
• Ripping
• Tearing
• Curling
• Cracking
• Disintegration

B. WEAR AND WALK THROUGH WARRANTY

C. GLUE BOND WARRANTY

Limited: 10 Year Residential | 5 Year Commercial
Products are warranted not to lose original pattern and color due to fading or wear if used under *Normal Use.
Extended: 15 Year Residential | 10 Year Commercial
With the assurance that the installation was completed with Urban 3010 or 3020 adhesives, Urban Surfaces is able to extend the Wear and Walk Through portion of
the warranty.

Urban Surfaces warranties the bond of our Urban 3010/3020 Adhesive equal to the warranty life of the Urban Surfaces Luxury Vinyl Flooring it is being used with.

*For full warranty information please refer to the comprehensive Warranty Guide found at www.urbansurfaces.com.
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